Natomas Community Association
Executive Board Minutes
April 17, 2019
South Natomas Community Center
2921 Truxel Rd, Sacramento, CA 95833
6:30 PM to 8:00 PM

Executive Board:
Attendees:
Nikki Chand, Lizzie Edmondson, Janae Grant, Sachiko Konastsu, and Sandee Smith
Excused Absences:
Dan Anderholt, Ericka Harden, and Leslie Taylor
Unexcused Absences:
Stella Chambers
Public Officials:
Councilmember Jeff Harris’ Office, District 3 – Jocelyn Navarro
Sacramento Police Department - Officer Schneider and L. Kelly
311 - Maria and Aaron
Code Enforcement – Shawn Bartosh
Public Attendees:
Dolores Buck, Gretchen Lange, Nancy Stevens, Anna Aljamea, Miriam Darby, Dolores Reyes,
Kerri Aiello, Hakeem Alt, Mariana Corona Sabeniano, Jesus Oliver, Serjio Mejia, and Tony Chand
Meeting Called To Order at 6:30 PM
Changes to the Agenda:
• The police were running late, so we proceeded with the agenda and stopped the
discussion upon their arrival.
• Jocelyn Navarro from Councilmember Jeff Harris’ Office was added to the agenda so she
could provide updates make announcements.
• The majority of the time at the meeting was spent discussing Code Enforcement and
311 with the guest speakers. The Executive Board Updates were postponed to the May
meeting.
Code Enforcement – Shawn Bartosh:
• Mr. Bartosh provided attendees with a handout that outlines department statistics and
an overview of the program. This handout can be found as Appendix A.
• They hired five new positions for vehicle abatements recently, making six officers in
total for the entire city. With the new staffing hires they expect response times will
improve starting this summer.
• All complaints/reports are initiated through the 311 service.
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The following questions were asked by attendees:
Question
Answer
How many times can someone be reported for
If they continue to receive complaints and the
the same offence?
homeowner/owner doesn’t rectify the issue
they can receive up to three penalties before
the case is passed off to city lawyers to take
action. Prior to that, certain offences will
result in a financial penalty. If there is an
abandoned car parked on the street and they
are cited, the vehicle owners can move their
car and park it in the exact same place and it
would be considered resolved because they
moved the vehicle. You would have to report
them again. Code Enforcement can track
when a vehicle is moved because they mark
the tires.
What types of issues can be reported to code
Code enforcement can only act on issues that
enforcement?
are in “legal” view, unless it is really bad or a
safety hazard. For example, if there is
something happening in someone’s backyard
and you have to peek through a crack in the
fence to see it, that is not “legal” view.
However, if it is something really horrible
then they can potentially get police officers
involved or have one of the helicopters take a
photograph or image from the air so they can
see what is happening.
If a neighbor has a tree that looks like it is dying It depends, if it is in a public space, like over a
and large branches fall off into the neighbor’s
sidewalk, the city can potentially take action,
property damaging it, is there something that
but if it is over private property that is trickier.
code enforcement can do?
If the tree looks like it is dying and is an
immediate hazard, they can send out the city
arborist to assess the health of the tree to
make a recommendation.
What is the city ordinance in terms of trash
Trash cans should be shielded from public
cans?
view unless it is 12 hours before trash pick-up
and 24 hours immediately after. There are
two officers assigned to solid waste for the
entire city. This includes illegal dumping as
well. Individuals are only cited if there is a
complaint called in. Staff doesn’t proactively
cite offences if they are out on other calls.
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Sandee Smith and Ericka Harden submitted
more than 700 code enforcement violations in
the Fall when they worked with Sacramento
Police Department on a Code Enforcement Day,
many of the issues remain unresolved. How
were they prioritized?
How do you follow-up on a complaint that you
reported?

Can semi-trucks be parked on residential
streets?

What is the difference between code
enforcement and parking enforcement’s role in
complaints?

What are the laws regarding RVs, Motorhomes,
and Boats parking on the street or in someone’s
driveway?
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Jose, one of the supervisors, received the list
and he went through it and prioritized the
complaints that were viewed as the highest
priority. Shawn recommended that Sandee
call the supervisor listed in the handout to get
a sense of where all of the complaints were
since Sandee did not receive report numbers
for each complaint.
You should receive a report/record number
for each complaint that is filed, whether it is
via phone, app, or website. You should also
receive a confirmation email as well as an
email that summarizes what action was taken.
It depends on the zoning. If a street is zoned
as strictly residential, semi-trucks weighing
more than 400 lbs shouldn’t park on the
street. However, some areas are zoned
residential/commercial and in those areas
trucks can be parked on the street.
Parking enforcement is in charge of taking
care of parking violations. Parking
enforcement is out until 11:00 PM. When you
report parking enforcement violations to 311
they are sent to a dispatcher. More
information about dispatchers is provided in
the 311 update below.
Code enforcement deals with
abandoned/totaled cars.
• RVs and motor homes are not allowed
to be parked in the street or in
someone’s driveway. They must be at
least 25’ away from an individual’s
house.
• Boats on the other hand can be parked
in the driveway or they can be on the
street as long as they are hitched to a
vehicle or can be on the street for four
hours if they are unhitched to a
vehicle. All boats need to be “sea
worthy” to be in compliance.

What is the inspection process for food trucks?
What happens with vendors that don’t need to
have permits?

If someone illegally dumps items on private
property, whose responsibility is it to clean up?

The vehicle has to be inspected by the county
and the driver has to be permitted to the city
and needs to undergo a background check.
The city’s hands are tied. The recent law that
was passed by the state legislature states that
food vendors (not food trucks) do not need
permits. This includes people selling food
from bicycles or people just setting up tables.
The city permit’s office is currently writing the
code/ordinance. There is nothing that they
can do until the new code/ordinance is
written and put into effect.
Code enforcement can only clean up illegally
dumping if it is on public property. The owner
of the property is required to clean up if it on
private property.

311 Overview and Questions – Maria and Aaron (no last names provided):
• A flier providing an overview of the 311 app was provided to attendees (Appendix B).
• The number one complaint about 311 is that the phone wait times are too long. In the
last week 13 additional agents have started to operate the phones and wait times have
dramatically been reduced. Prior to the new hires starting, the longest hold times were
30-45 minutes, this last week, the longest wait time was six minutes. The new hires are
still in training and it will take about one year for them to be fully trained to cover all of
the city’s departments.
• You can file a report or request service by calling, using the phone app, or the website.
No matter which service you use, you should receive an email that states that they
received your report, what department is going to handle the issue, including contact
information, and for code enforcement issues you should receive a reference number.
Often times, these emails go to Spam folders, so please check your spam folder, if you
do not receive this information.
• The reports filed through the 311 app are audited to ensure that a follow-up emails are
sent.
• The quickest way to file something is still by using the app. However, if you are
experiencing a sewage or flooding issue you should call the number and speak to a
representative.
• To check the status of a case, the general operators are not going to be of much help.
Those questions are best answered by the case officer and the department it was
assigned to.
• When you make a report, you need to provide as many details as possible. For example,
if you are calling about a car you will need to provide the make, model, color, and
license plate so workers can identify the correct vehicle.
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•

•

o Sachiko Konastsu asked if the hold recording could be updated to let callers
know the information that will be needed to file a report.
o 311 is in the process of updating their phone systems. They are hoping that the
new system will allow them to provide some additional information to callers
while they are on hold; however, with the variety of issues they deal with it will
be impossible to provide all callers with information ahead of time.
311 has three dispatchers:
o Parking enforcement
o Solid Waste
o Other (Facilities, animals, and roadway/street issues)
When a report falls under the above categories a dispatcher is immediately notified.
Often, the only time the city knows that there is an issue is if the public reports it, so
report as much as you can. You can even report pot holes.

Sacramento Police Department, Officer Schneider and L. Kelly:
Issues/Questions
Officers’ Responses
Anna Aljamea– lives in the area by Mill Oak
Video footage and evidence can only be used
and Danica. She and her neighbors have
if it is tied to an actual crime. So, if an
noticed an increase in crime in the area. She individual calls and reports that they see
has captured suspicious activities on her
something suspicious or have evidence, but
home security system, like people casing
don’t know to what crime it can’t be used.
houses and potential evidence has been left
behind on her property from crimes in the
area. She reported this information to the
police and they are told to throw away the
evidence and she feels like the calls are not
taken seriously.
Last Saturday at 2:30 PM a house was broken There is a police shortage and there are only
into. Two young men chased the burglars
two officers that patrol each of the areas, so
away and the police were called, but it took
all calls are prioritized. Additionally,
police 25-30 minutes to report at the scene.
depending on the call an individual police
Why did it take police so long to get to the
officer may have to wait for back-up.
call?
Sandee Smith – There seems to be a rash of
There are and this type of crime tends to
car break-ins in the area.
increase in the summer months. Officer
Schneider has experienced an uptick in Truck
break-ins and thefts, particular Ford F150s.
Gretchen Lange – On Garden Highway in the Unfortunately, the police are not able to do a
Greenbelt Area (W. El Camino, near the
lot right now. The Martin vs. Boise case
overpass by the apartments), the homeless
which ruled that the city and police can only
encampments have increased. They have set move homeless people if they have
fires and have left a lot of trash that could be someplace to take them, like a homeless
a safety hazard. She has had this issue for
shelter. Otherwise, unless they are on private
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more than five years and has little success in
getting anything improved. The area that
they are located in does not have public
access.
Jefferson Park – There are high school kids
that are snorting drugs in the park around
9:00 AM on school days. The kids call
somebody and a white mustang pulls up and
gives them drugs.

property or pose an immediate risk they
cannot do anything. Because this area
doesn’t have public access there might be
something that they can do.
• Drugs used to be a felony, but it is now a
misdemeanor. Officer Schneider
recommends to keep calling the non
emergency number. PD will respond if
they can.
• 311 said that you can also call them and
they can send Park Rangers, since it is a
city park.
• You can call the Natomas District office
and they might be able to send the School
Resource Officers (SROs), since this is
near a school and involves high school
children.
Sachiko Konastsu – What is the law when it
Doing drugs, including marijuana in a public
comes to smoking Marijuana in a public
place is still illegal. For a juvenile to sell drugs
place?
it is an infraction similar to running a stop
sign. They just get a ticket.
Sachiko Konastsu – With the new Popeyes
Not to Officer Schneider’s knowledge, but
opening in the BelAir shopping center on
she can check with the Lieutenant. It might
Truxel and W. El Camino have Sac PD reached not be a bad idea to try to do some
out to the new owners to see if they can put prevention work.
in some preventive measures?
Has there been an increase in police staffing? No, they are still short on officers and the
Impact and POP Teams still don’t have
enough officers. The Impact Team for the
entire city of Sacramento has 5 officers.
How does the police patrol the Natomas
Natomas is broken into three beats. Each
Area?
beat has two officers. Swing shift is the
busiest shift. There are an additional 4-5
officers that are traffic/motor teams as well
as school resource officers (SRO). SROs can
be pulled away from the schools in the event
of a really big call, but they are normally kept
very busy on campus and it would have to be
something really bad for them to be pulled
away.
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•

NCA posts the Captains reports that detail crimes that have taken place in Natomas on
the website and have maps that outline the Police Districts. You can access this
information at: https://natomascommunity.org/north-sacramento-crime-report/.
Even though police may not respond please continue to call in the crime that you see so
there can be record of it. Depending on the other calls and priorities police may or may
not be able to go to the scene. Even if they can’t go to a particular call knowing the
information helps them identify trends and areas that are vulnerable to crime so they
can have an increased presence in high crime areas when they are able to do so.

Councilman Jeff Harris (District 3) Representative – Jocelyn Navarro:
Upcoming Events – The following events will be occurring (Fliers are Appendix C and D).
Additional events are included on the NCA website at:
https://natomascommunity.org/calendar/.
• Friday, April 19th 10:00 AM – Oakbrook Park Grand Opening (San Juan and Soda Way)
The park is now finished. It had its soft opening a few months ago. This park also has a
community garden, which is not yet open to the public.
• May 20th – 6:00PM-7:00 PM – Community Meeting on Homelessness
Railroad Drive Shelter:
• It is closing at the end of the month. They have already started to slowly reduce the
number of active beds in the shelter to prepare for the closure. To learn more about the
city’s plans please review the notes from the March 2019 meeting when Jeff Harris
spoke to NCA (https://natomascommunity.org/nca-meeting-minutes/).
Garden Highway Leveey Work has been delayed to May 15 because of the high waters. When
the waters recede crews will resume work on the Northgate to Truxel section of the highway.
Other Items:
• Miriam Darby suggested that the meetings be streamed via Facebook Live. She would
like to attend them going forward but can’t.
Meeting Adjourned 8:00 PM
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